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Research TopicResearch Topic

An exploration of whether the existence 
of the Ombudsman’s Office has an 

impact (positive or negative) on how the 
police carry out their work.



ThemesThemes

Youth experience with police.

Police experience with youth.

Ombudsman’s Office serving as a 
preventative measure through 
proactive education on youth rights 
and police accountability.



MethodologyMethodology

Youth Sample

25 young persons

Information session

Confidentiality

Police Sample

15 police personnel

Information session

Confidentiality



Gender of Youth InterviewedGender of Youth Interviewed
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24%

Male
Female
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Youth Involved With Child ProtectionYouth Involved With Child Protection

40%

60%

Not Involved
Involved
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Youth Treatment While DetainedYouth Treatment While Detained
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Meal
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Findings on TreatmentFindings on Treatment

Youth Rights Training

Asked if they required 
anything
Provided with warm 
covering
Reported being 
checked on more often
Released with proper 
clothing

No Youth Rights Training

Less often

Less often

Less often

Less often



Mean (Average) Regional Treatment Mean (Average) Regional Treatment 
of Youthof Youth

3.3Other
(N=20)

2.2Youth Rights 
Training
(N=5)

Rated TreatmentArea



OmbudsmanOmbudsman’’s Office and Processs Office and Process

Informed of Complaint Mechanism

Access to Complaint Mechanism

Privacy 



Where Youth Would ComplainWhere Youth Would Complain

(6) 30(5) 29(1) 33Other

(10) 50(9) 53(1) 33Ombudsman’s 
Office

(4) 20(3) 18(1) 33Police 
Personnel

TOTALOther 
(N=17)

Youth Rights 
Training 
(N=3)



Youth Perception of RightsYouth Perception of Rights

Immediate Needs

Substantive Rights



Police Knowledge of Youth RightsPolice Knowledge of Youth Rights

Majority have never received youth 
rights training.

Those with training said it better 
equipped them to deal with youth.



Mean (Average) of Police Knowledge Mean (Average) of Police Knowledge 
on Youth Rightson Youth Rights

3.21.25Providing 
Information to 
youth about 
their rights

2.71.5Youth Rights

3.71Ombudsman’s 
Office

No Youth 
Training 
(N=11)

Youth Training 
(N=4)

Knowledge



Police Perception (Mean) of Youth Police Perception (Mean) of Youth 
BehaviourBehaviour

2.81.25Willing to provide 
you with more 
information

2.14.5Willing to complain

3.25Willing to act out

2.61Respectful

2.81Compliant

No Youth TrainingYouth TrainingPerceived Youth 
Behaviour



Rights as Perceived by PoliceRights as Perceived by Police

All believed youth have special rights.

Basic and substantive rights.

What officers without the training had to 
say.



Discussion and Conclusion Discussion and Conclusion 

Needs being met more often in 
area where youth rights training 
was offered

Positive response from both 
police and youth

Prevention 



Office of the Ombudsman

Our logo represents the arms of the
public, government, and the Office of
the Ombudsman raised for fairness,
integrity, and good governance.


